
 
April 2020 
 
 
To:  The Residents of the Town of West Bend 
 
From:  James Heipp, Town Chairman 
 
Re:  Curb-Side Garbage and Recyclables pick up 
 
We are here within providing additional information related to the Curb-Side Garbage and 
recyclable pick up program set to begin July 1st, 2020. 
 
The recycling center at the Town Hall will close.  The last day of service at the recycling center 
will be Saturday June 27, 2020. 
 
Curb-Side pickup will be provided by Choice Disposal Company commencing on July 1, 2020.   
Each residence outside of either the Silver Lake Sanitary District and/or the Big Cedar Lake PRD 
will be provided one bin designated for recycling material and one bin designated for garbage.   
There are three sizes for you to choose from for both garbage and for recyclables. 
 

**95-gallon bin is approximately 28” x 28” and stands 44” tall with 10” wheels 
**65-gallon bin is approximately 24” x 24” and stands 43” tall with 10” wheels 

                **45-gallon bin is approximately 21” x 21” and stands 39” tall with 8” wheels 
 

One of each of these bins are presently on display outside in front of the Town Hall, and 
residents are welcome to drive by at any time to see them first hand.  Additionally, many 
residents are presently served by Choice Disposal Company and may prefer to keep the bin that 
they already have.  That option is also available. 
 
Those residents within the Silver Lake Sanitary District or the Big Cedar Lake PRD will be 
provided one bin designated for recycling material.   
 
All bins are provided at NO CHARGE to the resident, and remain the property of Choice Disposal 
Company. 
 

**PLEASE COMPLETE AND RETURN THE ENCLOSED FORM TO THE 
TOWN HALL TO DESIGNATE YOUR CHOICE OF BINS** 

ONE FOR GARBAGE AND ONE FOR RECYCLABLE 
DUE BACK IN OUR OFFICE BY MAY 6TH, 2020 

 

   OVER    



 
 
Schedule – Pick up day/Written Instructions – Choice Disposal Company will provide 

each resident with written information, including an annual calendar of pick up days, holidays, 
and other information.  This written information will accompany the delivery of the designated 
bins beginning on or about June 15th, 2020. 
 

Placement of Containers – Items placed for collection must be placed at or within three (3) 

feet of the curb or public right – of – way before 6:00 a.m. and readily accessible to the 
contractor on the designated collection day. 
 

Collection for Handicapped and Elderly – Upon specific written requests to the Town, 

special arrangements will be made. 
 

Types of Recyclables Collected – Tin & aluminum cans; mixed paper; corrugated 

cardboard & other container board; glass (clear, brown, and green); newspapers; plastic 
containers (types 1 through 7); magazines; advertising circulars (junk mail); office paper; 
appliances (all white goods) and furniture that can be loaded manually by one individual. 
 

Complaints – All questions related to the service performed are to be directed to Choice 

Disposal Company.  The Town Hall is not able to address service issues. 
 

Fee for Service – Those residential units scheduled to receive regular weekly pick up of 

garbage in addition to bi-weekly pick up of recyclable material will be charged $102.00  
(6 months of service @ $17.00/Month) as a separate service on their 2020 tax bills that will be 
mailed out in December 2020.  
 
Those residential units located within the Silver Lake Sanitary District and/or the Big Cedar Lake 
PRD, will receive bi-weekly pick up of recyclable material only and will be charged $42.00 
 (6 months of service @ $7.00/Month) as a separate service on their 2020 tax bills that will be 
mailed out in December 2020. 
 

Inclusion – This is a Town Wide all-inclusive service that is provided to each and every 

residential unit within the Town of West Bend.  There are no exclusions or adjustments for  
part-time or seasonal residents.  It is anticipated that, with this service, the Town will be in 
compliance with the Wisconsin Department of Administration requirements and will save 
nearly $40,000 of required recycling costs. 


